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1. UNPACKING AND INSPECTION
1-1. Unpacking

Check each item in the box against Figure 1-1 to make sure that you have
everything.
If any of these items are missing, contact your supplier.

Fig. 1-1

1-2. Locating the printer

Before you start setting up your printer, make sure that you have a suitable place
in which to locate it. By “a suitable place”, we mean:
• Close to an easily accessible socket-outlet.
• A firm, level surface which is fairly vibration-free
• Away from excessive heat (such as direct sunlight, heaters, etc)
• Away from excessive humidity
• Away from excessive dust
• With access to a steady power supply that is not subject to power surges. For

example, do not connect the printer to the same circuit as a large, noise-
producing appliance such as a refrigerator or an air conditioner.

NOTE: Make sure that the line voltage is the voltage specified on the printer’s
identification plate.

φ28mm

���
���

Sample paper roll

Ferrite core
for peripheral
unit cable
(E.U. only)

Fastener
(E.U. only)

Printer User's manual
Installation manual
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2. PARTS IDENTIFICATION AND NOMENCLATURE

Fig. 2-1 External view of the printer

Features two control
switches and two
indicators to indicate
printer status.

Control panel

Plugs into an outlet of
the specified voltage.
Shape of AC power plug
will vary according to
destinations.

AC power cord

Connects the printer
with host computer.

Interface connector
Connects to peripheral units such
as cash drawers, etc.
Do not connect this to a telephone.

Peripheral unit drive circuit connector

Protects the printer from 
dust and reduces noise.
Do not open the cover
while printing.

Cover



– 3 –

E
N

G
LIS

H

3. PRINTER CONNECTION
Please prepare the following before making connections to the printer. Always
have the power switch in the off position when making any connections.
• Interface cable
• Ferrite core (EU only)

3-1. Interface Cable

1 Open the cover

2 Push the head up lever (green) to the
rear.

Caution

If the printer is to be shipped, or if it
is to be stored for an extended period
of time, always pull the head up lever
forward so that the printer head is in
the up position. This will protect the
thermal head and prevent deforma-
tion of the platen.

3 Close the cover.
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4 Plug the printer-side connector of
the interface cable into the printer
interface connector and use screws
to secure the serial interface con-
nector or a hook bracket to secure
the parallel interface connector.

Screws  

Screwdriver
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3-2. Ferrite Core *Europe only

NOTE: Take special care when following the procedures listed below.

• Pass the fastener through the ferrite
core.

Fig. 3-3

• Pass the fastener around the cable
and lock it.

Cut off the excess with a pair of scis-
sors.

Fig. 3-4

Fig. 3-1

Fig. 3-2

■ A ferrite core noise filter for the
peripheral unit cable comes packed
with the printer.

■ The ferrite core is normally packed
so it is opened, as shown in Fig. 3-2.
If you find that the ferrite core is not
opened: Use a pointed object to pry
the plastic lock of the ferrite core
apart, as shown in Fig. 3-1. When
opening it, take care not to damage
the ferrite core or the plastic lock.

���

Fastener

Pull and cut

One loop

Ferrite Core (28mm diameter)
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■ Clamp the ferrite core onto the peripheral unit cable, looping the cable as
shown in Fig. 3-2.

• When installing the ferrite core be careful not to damage the cable.
• The ferrite core should be anchored firmly in place with the fastener that

comes with it, as shown in Fig. 3-3 and Fig. 3-4.
• Do not forget to loop the cable.

Fig. 3-5

Fastener

One loop

Ferrite core

Separate ground wire

Peripheral unit drive
circuit connector

Screw M3×4
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4. NEAR-END SENSOR
This printer is equipped with a sensor that detects when a roll of paper is near the
end. Read the following if you are going to use this sensor.

1 Open the cover.
2 Refer to the table below and set the

detection position for the diameter
of the roll being used.

Roll Diameter
AdjustmentPosition

Approx. 22 mm Step 1
Approx. 26 mm Step 2
Approx. 30 mm Step 3

3 Move the sensor and adjust the
guraduation of the sensor to the
adjusted position that corresponds
to the diameter of the roll selected.

Press this hole with a ball point pen or
similar pointed object and slide it into
position. Make sure that the protruding
section (shown by arrow) is securely in
the groove, especially at step 2.

Cautions

1) The factory setting is step 1.
2) Always use a paper roll with a core that has an inside diameter of 12 mm and

an outside diameter of 18 mm in order to ensure proper detection of the
remaining paper amount.

3) The near-end sensor is disabled  when shipped from the factory. It can be
enabled by rewriting the memory switch. Refer to the “Programmer’s
Manual” for details.


